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Ta0saEp B AT 0P " mal
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5.2. Mopagok uHOPMHPOBAHNUS MOTEHIHANBHBIX noTpebuTeneii MyHULMNATBHON YEnyTh:

Cnocob uadopmuposaiing

Cocras pasmeuaemoii Hudopmang

Yacrora o6HOBIEHHR
HHopMALHI

2

3

BB yernoli opme

Kpatkoe Haioxenie NPOLe/Iyp OKasans My HHUHNATLHOMR yenyTH

T1o mepe NOCTYMIEHHA YETHRIX
obpameHui

1B nuckmernoit (opye

Kparkoe i310erne NPOLEYP OKIAHNA MYHHIUHTILILHOR YCry . OTpeT HANPABIASTCA NOMTOH,
NPEIOCTARIACTCA HAPOUHO B CPOK, HE NPERRIILONIMTT 30 aneH © MOMENTE DOCTYTLUICHHA THCEMEHHOTO
ofpallienus

[To Mepe nocTynaeHns

obpatmenHit

o amexrponnoii novTe

Kparioe nanoaeiie Npoueiyp okasants MYHHIANLHOH veryri. OTBCT HAIPABIAETCH 110 MIEKTPOHI0T
fowTe B CPOK, fe Mpepsnnatomuii 30 el ¢ MoMEHTA NOCTYIICHHA IHCHMEHHOTO ofipauienis

[Mo mepe nocTynneHns
obpateHiii

HufpopmalionisIe cTeHIb
(¥TOAKH MOy HATENEH YeINT),
PAIMEIIAEMBIE B IOMELUEHHSN
VypekieHns.

Kparkoe nsnoxenuie NPONSLyp OKAIAHHA

MYHHIATENBHOH YOIy TH (HAHMEHOBAHHE YupeieH A, Teneon. DO pykoBOIHTETA, PEHHAM PABOTLL
HCTONLAYEMbIe B paboTe 0BPAIOBATEIBHEIE IIPOTPAMMBI, COCTAR ILIATHBIX YCAYT. TUIAH PUIuiTHA
Yupeaienus na fxaiinbe 3 rona. o npoLenype i yCIosisx npuEsa B Yupenaen i, pernm padoTeL,
nepeNeHh HCNOALIYEMEIX B YHPCHKICHHH 00pPAIOBATCLHBIX NPOTPAMM. O SAHATHAX, NPOBOAHMELX ©
JIETEMM, O NEPEHNE MAATHRIX YEAYT, O IHHAN PAIRHTHH Vupestenns na Gnxaiimie 3 roja. undopyanns o
])L‘MCBMG ILHH, ERELHEBHOC MCHEO, O NOPHLARE OTIATHL yEnvr }"lpe;wmuuu HT.L

Mo Mepe BHECEHHA
uIMeHeHKH,

HO HE PENTE UeM OMIHH Pas B
o

Odupansibii caiT
VypeaeHHs

Kparioe H3I0HeHIE NPOTIS/IYP OKIIaNHHS

MYHHLANATLHOM YCIYTH (HAMMEHOBANME Y UpEaicnis, vencpon. @HO pykoBomiTels, pernM paboTs!,
uenolyivenMsle B pabote 0BpasORATENRIILIC IPOTPAMMLL, COCTAR MIATHRIX YCIYT. TUIAH pasEMTHA
VupesaeHna na dupkaiime 3 roga. 0 NpOUeIYPE M YCNoRuaX npriMa B Vupemaenni, pesum paborsl
NEPEYEHs HCTOBIYEMBX B Y upeKaeHiy 00Pa3OBATEILILIN TTPOIPAMM, O JAHATHAX, THORGINMEIX C
NIETLMI, O TIEPEHHE NIATHLIX YCIYT. O TIAHAX PaIBUTHI Yupexaenua va fuokaiiime 3 roja. uagopmanns o
PCAHME THA, CHEIHERIOE MEHIOQ, O NIOpAAKS OMAETH yCCI}'I"‘ Y‘INKIHJIIKH HT.O.

o mepe BHECEHHA
HIMEHEHH.

HO HE PEWE 4EM OIHH Pas B
ron

Bi3auMOIEHCTENRE © CCMBRME
poAHTENSH BOCTHTAHHHKOB

[poBenenie POAHTENLCKUN CODPankil MIINEHAYATLHLIX KOHCYIL-TalH i, KPYIBIX CTOM0R, odiepeninii,

JlHeit oTKpBITBIX ABEPEH

COOTRETCTRHY € MIAHOM
| paBomu ¥ upeniennn

1. OcHoBaHuA (YCIOBNA H NOPAAOK) AOCPOUHOTO NPEKpPALICHIA
BbINOMHEHHA MYHHUMNANLHOTO 3a[aHH

12
Yaerh 2. [poune ceeneHns 0 MyHHIMNATLHOM 3a1aHHi

2. WUnas nndopmauus, HeoBxXoaMMan 118 BLIMOJHEHHR

(KOHTpOINA 32 BBINOAHEHHEM) MYHHLIMNANBHOTO 3a1aHini

3. [opsAOK KOHTPONA 33 HENONTHEHHEM MYHHLNNATBLHOrO 3a/AHHA

Dopmbl KOHTPOIR

[lepHonsunocTs

Opran a HOIO
oGpmosanna ropoa Kpacnomap,
OCYIIECTRNMOHA KOHTPOML 33 ORA3LHHEN

MYHHIHTANRHOI YCIyTH

ALK MY

yemT

1 2 3

1. BuyTpenuuii KOHTPOIb: B coOTRETCTEAN C NIaHOM BryTpeHiil KOHTPOAL

OnEPATHBHBI KOHTPOIb; Yupexacuns OCYIIECTRIACTES AUMHHHCTPATMEH

= VupestIenua

KONTPOAL HTOIOBHIH;

NPOBE/IEHHE AHKCTHPOBANRKA, ONPOCOR poanTeneii (3aKOHHBIX npeacrapHTensi)
2. BuewHnii KOHTPOIL: Jlenaprament 00pasoBatuA
[Mnatosan CIWETOAHO a TPALMM MYH ABHOTD
| [lokymelrraptiasn CHCTOIHO ofipasosatua ropoi Kpactionap
Brlesanan 1poBepka 10 MEpe HEoBXOMMOCTH
NpoBE/IeHHE AHKETHPOBARNA, ONPOCOR polmTeneli (3AKORHBIX npeicTasnTenei) norpedurensii EMETOIIHO

3. BHeluHHii KOHTpOnE

L

BB cooTBeTCTRUN C IIAHAMH
KOUTPOJTLHO-HATIOPHLIX
opranon

KonrpoibHO-HALIOPILIE Oprakl

4. TpeGosanus K OTYETHOCTH O BLUNOTHEHHH MYHHIHNAILHOTO 3A1aHKA
4.1, MMepnoauaHOCTb NPEICTARNEHHA OTHETOR O BLIMOAHEHHH MYHULHNANEHOTO

3a/aHHA
4.2. Cpoxu npeicTaBeHia OTYETOR O BEIMONHEHHH MYHILMNANLHOTO 2a/1aHns

3anaHusa

4.2.1. Cpok# NpeocTagieHis PE/BAPHTENLHOTO OTHETA O BLITIOTHEHIH
MYHHLHTIATLHOTO 3aMaHHs

4.2.2. Cpoky NpPeAocTaBeHHs 0THETA

4.3 Muste TpeboBaHiis k OTHETHOCTH O BHINONHEHUH MYHHIMIIANBHOTO 3aaHHA

5. Muble nokasaTtenu, CBA3AHHLIE C HCMOHEHHEM MYHHLHIANBHOIO JaAHMA.

EMErONHD

- no 12-ro okTAGpA B YACTH HCOOJTHEHMUA MOKA3ATENA KAHECTBA

- 1o 10-ro HosOps NpeABapHTE/bHBIA OTHET 00 HCMOAHEHHH

MYHULMIIATBHOIO 3aAaHHK,

- 10 20 sHBapsA OTYET O BLINONHEHHN MYHULHATANLHOTO
JaanuA 1o 3aBepLIEHHI0 OTHETHOrO FoR




1. Hannmenosanue
MYHHLHOATBHON YENyrH

13
Yaere [, Ceegenns 00 0KAILIBAEMbBIX MYHHEHIAALHBIX YEAYTax
Paznen 1L

NPHEMOTT M YXOIL

2, Kareropum norpebureneli
MYHHLMINAALHOR YCuyrs

fHsHueCKie g

Kon no ofepoccicrassy
GasoRoMY NEPEti

WK PETHOHAIBHOMY DEpEin

3. Moxazarten, xapakTeprayioniue o5uiM i (Hin) KatecTro MYHHURTATEHOH Yeayri:

3.1. TloKasaTenH. XapaKTePU3YIOIIHE KAUECTBO MYHHIHITANBHOH ycnyrs:“‘

[ Mokaaarens, JonyerHnpe
Tlowkaiarens, NEPAKTEPHIYIOULHI { BOIMOFKHBIC ) TEA0HEHHA
KapaKTEpIIYIOLIR CONEPRANIG PR JFoxa-sa-rmu KAMECTRI FHAMCHNC NOKIETENR oF YCTAROBAEIILIS
wytnpinaAHol yenyr AR MYHMILIRTEHOH YOIy KASCCTRE MYHHLITAASHOR YOIyTH Y
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4. HopMaTHBHLIC IPABOBLIC AKTBE, YCTAHABINBAIONIIE pasMep mathst (ueny, Tapid ) mebo 1epRame ee YCTAHOBICHAR
Hopma bl np i aKT
BiL)L MpUHERLING opran A HOME HAHMEHOBIHHE
o T LHO82014 3496 w6 YCTAHORACHIN TIETM, BEIMMBEMOR € POANTEIH | e TEneil) s np P U VRO R IETHMM, DCBHBICUIHME
MVHHUANANLROT T HPOrpammsl AkHOTe o B MY obpa: OPTOHWEILMRY MYHHLATATEHOI 00pias0Bans
0BpAIBLHI ropod ropof Kpaciioap, oeyIecTanaions 06pasosaTeabHyIo ACKTENbHOCTL )
Kpacwonap (& IIMEHEHIAME 0 JONOIHER RSN ]

5, TIopAA0K DREMIHIS MY HHIHNATEROM YouyTH

5.1. HopMaTHBHRIC IPABOBHIE AKTHL PECYTHDY P OIRIAHHS MYH ATRHON YCIyTHE
1. Tipuias MigacTeperaa npe P il Deaer "06 yreepwaernn Mopaaka npresa Ha 0GyMeHKe N0 0OPEIoBATE/ILHEIM TPOIPAMMAn
nourkonssoro ofpaosana” ot 15.05.2020 Ne 236
ARG 14 AT g 10 3

2. [pnxas Muneteperea npod P il Deack "6 yrecp#ietin [Topsika oprani3aiie i ocyIIECTENSHIA odpa oft aen 1 10 OCHOBHKM DOILCOBPAIOBATEARHEIM NIPOTPAMMEM 0K
ofipa: " ot 31.07.2020 Ne373

(HavkeiaEmmE, HOMED i AT HOPMITHIEEG0 [IEEB0B0T 1
3. Mpukas Munuerepersa opasasarig i HayKH P tickoit Meaep 06 ¥ Qe AepatLHore TOCYIAPCTECHHOND CTAIAPTI AUIKOLHOTO obpasosanna”

or 17.10.2013 Me 1155

TS O LI, Pt §) AT MOPMTTIEIOCG NHEBOSOTD ANTE)

14
5.2. Mopsaok HHGOPMUpOBAHNS MOTEHUHANEHRIX noTpebuTeneii MyHHUHNAIHOH YeTyrn:
Coocol nuadopMupoBaHHi CocTas paiveuaemoil nidopmanim Yacrora oGHOBNCHHS
MHopMalti
1 2 3
B yernoit opye Kparkoe Wino#enie NPOLELYp OkaTania MyHHUHNATRHOH yonyrs El;p:icx:l:ﬁ: STy P RRIE

K paTRoE HITOREHHE IPONEAY]) OKASEHHA MYHHLHIALUON yenyri. Orrser HANPEB/IASTCA NOYTON,
L POLEAYP = P P [0 Mepe NOCTYTUISHHA

B nucsmennoi popye NPENOCTARIRETCA HAPOHHO | CPOK. HE npessitiaonmii 30 anei ¢ MOMENTS NOCTYILICHHA NHCEMERHOTD chpiinin
ofpalenns
Kparkoe HanoseHue N P OKa3AHHA MY 10i yeryrn. OTser HanpasIAeTes no UeKTPoHHeH Mo Mepe NOCTYILICHHA

Mo snertponnol noure

HOUTE B CPOK, NE NPeBbIIRILME 30 aueii ¢ @ NOCTY T ofp ofif

Kparxoe Hiaoeie NPoUSyp oRasania

Hdop e My i yeayru ( sparme Yupesnenns. Teredion, GHO pyROBOAHTEIL, POIHM paborhl, L —
(VIOAKH Iy iyeayr), | |ue svemuie B paGoTe OOPASOBATEIBHAIC TPOTPAMMBL COCTAR IIITHAIX YCANT, 1t pazsHTHA e
p 1C B T % |Vupescaenna wa Gunaaiiume 3 roja. o NPOUCIYPE M Y x npubya s Yup pesHM paboThL, i pm.weu —
Yupewacnna. fepevett HCTIONBIVEMBIX B Y pesienuy OBpEIORATEALILI NPOCPAMM, O JARATHREN, NPOBOIHMBIX C e
JIETRMM, O MCPEHHE TUIATHBIN YCAYT, O MIRHAX PEiBiTHs Yupexaenna na dupaiiume 3 roma, WopMals o
PEKHME JITH, CAEAHEBHOE MEID, O NOPIIKE ONaTHL YEIYE Vupe#Ienua ¥ T
iparkoe i TPOUENYD
MYHHLHI # yenyra { Vupesaenus, renedon, GHO p . peicHmM paboThl, o wiepe BICCCHNA
HCMOAL3YEMBIC B PaBOTe 0GPAIOBATENBHEIE IIPOTPAMMEL, COCTAR [ITHALIX YCUYT. TIAH PEIBHTHA
Oduunansrii calm Yupemenua Ha Grnaiine 3 rojja. o NpONSIYPE H YEIOBHIX npmata B YupesaSHik, penM paboTel, I::::::e"::“qm - E
Vupes e nepedent HenonsIyenny B Yupewaenin 0BpAIOBATENRHE TIPOTPAMM. O JANATHAK, NPOGOAMMBIX © n Lt SRR
JIETHMI, O NEPEHE MIEATHBIX YEAYE, O MIAHAN PAIRHTIS Yuperacaan 1a ¢ il 3 rona, Wi [ e

p

PEHHAME AR EHCEHERHOE MEHID, © TOPHIKE OIIATE YeAyT Yupemacuua 0 T

Baauvoaciicrene ¢ cospami | [1poBencsme POIHTENECKHY COBPAHHIL, MHANBHIVATBHEIX KOHCY TN KPYTALIX CTOMOB, gondepenunii, |B COOTBETCTHHM C AIAHOM
poaHTENSH BOCIHTAHHKEOR Jleli oTephITEIX Auepei patioTht Y 4peicHHa
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Yaere 2. [podMe CREASHHA O MYHHLHNANLHOM JagatiiH

|. OcHoBaHuA (YCHOBHA H NOPALOK) NOCPOHHOO NpeKpaieris

BBLITIONHEHHA MYHUILANANBHOTO 330aHHA

2. Unas undopmatiig, HeabXoanmas Ans Bel0IHEHNA

(KOHTPQIA 32 BLINONHEHNEM ) MYHHLUANBHOTO 3a0aHRT

3. NopsAOK KOHTPONA 32 HCTIONHEHHEM MYHHLNNANLHOIO 34/IAHHA

hopatel KOHTPOAR

TepuoimumocTs

Opran
ofipasosatina ropon Kpacsoaap,
OCYLLECTRARONHT KOHTPOMb 38 OKIHHEM
MYHHUHNANEHOR YCAYIH

patLimn My o

YCRYT

| 2 3
1. Brytpesnuii KOHTpOas: B cooTBETETEHM C NIAHOM Buyrpetinuii konrpois
OllepATHRHEL KOHTPOIS; Vupesacnus OCYUIECTRIRETCH ANMHHHCTPALLHEH
KOHTPOAB HTOTOBMH; VupesieHns
NPORCASHIHE BHKESTH onpocos poanTened | mip resneii)
2.B i KOHTPOM: Jlenaprament ofpazosanna
lnanosan EXErDIHD p MYHMUHTIATRHOTD
[oxymenrapuan CRENOIHO ofipasonanus ropon Kpacnofap
Bricaiuas nposcpra 10 MEPE HE (1]
MPOBE/ISIHE at T F po, i (3aKOHAEIX npeicTariTeENCH) noTpeduTenci CHETOAND

3. Brew it koirpoib

B COOTRETCTRHH € IUIEHAMH
KOHTPOIbHO- HATIOPHEIX
Opranon

KonTponsHO-HAH0pHLIE OPraHk

4. TpeGosaHia K OTUETHOCTH O BLINONHEHHH MYHHUMNATEHOTO 3a/1aKHs

4.1. NepHoanuHoCTs NPEACTABAEHHA OTUETOR O BUNONHEHHH MYHHUHOAILHOMD
sanaHns

4.2, Cpoku NPEACTABNCHHA OT4ETOR O BRINONHEHHH MYHUUHNATEHOTO 3A1AHNA
3a0aHHd

4.2.1. Cpok# npeiocTaBnesus NpeaBapiTe/-HOT0 0THETA O BLINOIHEHHI
MYHHUHNANBHOTO 3a0aHHA

4.2.2. Cpoky NpeocTaBACHHA oT4eTa

4.3 Wnnie TpeGoBanKA K OTYETHOCTH O BLINONHEHHH MYHHLIANANLHONO 331a01A

5. MHble nokazaTeny, CBAZAHHLIE C MCNONHEHHEM MYHHUHIANEHOMD 33aHmd .

EHErOaHD

- 1o 12-ro okTABOPA B HACTH UCTIONMHEHHA NOKA3ATENA KAYECTBA

- 0o 10-ro HoaGpa npeABapHTeLHBIT OTHET 00 HCMOIHEHUH

MYHHUHOANBHOO 3a0aHUA,

- 10 20 siHBaps OTYET O BRINOIHEHMH MYHHUHNANBHONO
327aHHA N0 3ABEPLIEHHI0 OTHETHOTO roaa




